
 

 

 

 

 

 

 

Team, 

For the past 40 years, PGT Innovations has operated based on a culture of care for our team members, and 
today, the health and personal safety of you and your families continues to be our highest concern. With our 
country expanding its efforts to reduce the spread of the Coronavirus (COVID-19), please know that we are also 
taking every step possible to protect our PGT Innovations family.  

What We Are Doing 

To date, we have implemented the following precautionary measures throughout our facilities at all PGT 
Innovations locations: 

• All company-scheduled events / gatherings have been postponed. 

• Non-essential business travel and participation in external meetings / conferences have been put on 
hold until further notice. 

• Access to our facilities has been restricted for external visitors. 

• Hand sanitizing stations and cleaning supplies have been set up in high-traffic areas. 

• Increased daily cleaning and sanitizing of high-traffic areas and personal workstations (keyboards & 
phones) is being done by our 3rd party cleaning company. 

• The fitness center on our Venice campus has been temporarily closed. 

• The café on our Venice campus: 

o Has increased the cleaning and sanitizing efforts throughout all areas (food prep and dining) 
o Replaced the self-serve salad bar with prepared “to-go” salads and sides 
o Will be offering “take out” options, in light of local restaurant closings 

What You Can Do 

• Follow the steps to stop the spread of germs that are listed on the CDC flyers posted throughout our 
facilities (attached to this message). 

• Handwashing procedures as outlined by the CDC should be considered as important as following our 
PPE requirements. 

• When possible, practice “social distancing” (standing 6’ from others) to reduce the likelihood of 
spreading germs. 

• Stay home when sick. 

• As advised by the World Health Organization (WHO) and the U.S. Center for Disease Control (CDC), do 
not travel to areas heavily impacted by the virus. 

• Team members who have traveled to any of the impacted areas within the past 14 days or have been 
in physical contact with anyone who has been in these areas should notify their Human Resources 
Business Partner immediately.  



 
 

How We Are Preparing 

Our team recognizes that we will be navigating this situation for several more weeks, and we are preparing for 
all potential directions this national health emergency may take us. 

• An internal COVID-19 Task Force has been established to maintain constant awareness of the evolving 
situation through updates from the World Health Organization (WHO) and the U.S. Center for Disease 
Control (CDC) and to determine “next steps” for our company to ensure the continued well-being of our 
team members and our business. 

• If needed, emergency messages will be sent to the contact cell phone numbers and email addresses 
listed in UltiPro. Please be sure that your information is up-to-date. If you need assistance with 
updating your information, please contact your Human Resources Business Partner. 

• The following webpage has been set up to help team members easily access valuable information from 
PGT Innovations and authorities related to this ongoing situation: pgtinnovations.com/coronavirus-
updates 

• Regarding school closings (beyond scheduled Spring Break dates): Team members who are the legal 
guardian of a child in school and who will need to provide childcare during their regular working hours 
should contact their Human Resources Business Partner to discuss any concerns. 

• Health resources are available for team members (and family members covered by our health 
insurance) who may have been exposed to the Coronavirus or need assistance evaluating symptoms 
they are exhibiting: 

o Venice – see “Wellness Center Virtual Triage” attachment 
o Hialeah, Miami, Orlando, Tampa – see “UHC Virtual Visits” attachment 
o Phoenix – see “Cigna Virtual Care” attachment 

Please be assured that maintaining safe working environments for our team members through the Coronavirus 
situation is at the forefront of our PGT Innovations leadership team’s focus. We ask that our team members 
remain calm, yet diligent in implementing the recommendations and heightened hygiene practices outlined by 
the CDC. 

If at any point our government instructs businesses to cease operations or the Coronavirus becomes a certain or 
imminent threat to our team, we will enact further measures to protect our people, which would include 
financial assistance. At this time, we are continuing to manufacture our exceptional products to the same high-
quality standards our customers have come to expect from our PGT Innovations family of brands, but with an 
even stronger focus on safely delivering to our customers. 

We will continue to communicate any relevant updates related to this situation as soon as the information is 
made available to us. If you have any concerns in the meantime, please feel free to connect with your Human 
Resources Business Partner. 

Sincerely, 

 

 
CEO & President 
 



 
 

 


